
Call a police box (Koban),  directly. 

Hmm, they don’t 
answer the phone. 

Are they busy? 

  ●  Police officers may be away for 
      patroling or dealing with a crime 
      or a traffic accident 
 
  ●  Police officers may be on another 
      line dealing with another report. 

Call 110 

Hello, am I 
speaking to the 

police? 
●  Calling 110 connects you to 
    Communication Command 
Center 
    in the Police Headquaters. 
     You can report the matterto the 
    police 24 hours a day, 365 days a 
    year for sure. 
 
●  By receving 110 calls and giving 
    commands simultaneously,  
police 
    officers will be dispatched to the 
    scene immediately. 
 
●  Police cars, helicopters and 
    special investigators will be  
    dispatched to the scene if  
    needed. 
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Commands to 
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Why? 

It's fast, easy and steady! 

See also the 
other side. 

Police box 

If not in a hurry, call #9110 

Police box 

Request from Nishi Police Station  

In case of emregency such as a crime or a traffic accident, call 

By phone  

Yes, this is the 
110 police 

emergency call. 



you've got involved in / 
    witnessed a traffic accident. 

your house has been broken 
    into by a thief. 

you witnessed a fight. 

your child has not come 
    home at this hour. 

your child has been spoken 
    to by a stranger. 

you had a call from 
    someone demanding of you 
    money. 

your family meber hasn't 
    come home from mountain 
    claiming. 

you have found a lost child. 

want to ask if the police 
    keep your lost property. 

want to ask when you must 

    renew my driver's license?

want to ask about the 
    procedures for a lecture for 
    elderly drivers. 
 

want to ask about traffic 
    violation fine. 

want to know how to return 
    your licsense voluntarily. 

want the police to patroll. 

want the police to crack 
    down on traffic violations. 

want to talk to the police. 

Call 110 when ... 
Call or visit a police station 
 or police box, when you ...  

〈 How to call 110〉 
 
  〇  Pick up a receiver and push 110. 
 
  ○  Touch 110 and the call button. 
 
 


