
F u k u o k a  P r e f e c t u r a l  P o l i c e

Dial 110 is used for an emergency report to police. All the Dial 110 

ca l l s  i n  Fukuoka  p re fec tu re  a re  to  be  rece i ved  in  th i s  

Communication Command Center, the contents of which are 

transmitted to patrol cars, police stations and so on by radio. In 

the case of purse snatching, for example, prompt reporting to the 

police is necessary for catching 

suspects and recovering articles, 

so do not hesitate to call us.

Dial 110 Report System was born in Fukuoka Prefecture

In March 1948, a new police system was established consisting of National 

Local Police and Self Government Police. On October 1, 1948, Dial 110 Report 

System was born in the 8 biggest cities: Tokyo, Osaka, Kyoto, Yokohama, 

Kawasaki, Nagoya, Kobe and Fukuoka. But the dial numbers vary:

Emergency call  110 was introduced in Fukuoka City, and calls were 

received in each police station in Fukuoka City, but at that time, as there 

was no radio, transmitting to police stations was arranged by telephone.

In Tokyo： 

In Osaka, Kyoto and Kobe： 

In Nagoya： 

110

1110

118

Dial 110 Report System

Oct 1,1948 The “Dial 110 Report System” was introduced

July 1,1954 Fukuoka Prefectural Police was established.

Apr 1,1964 Communication Command Squad was newly established 
in Kitakyushu City Police Department.

Mar 1,1969 Radio Receivers were introduced.

Nov 16,1981 Police HQ was established and the Communication 
Command Center was moved to the 6th �oor.

Jan 10,1987 “Dial 110 Day” was newly established.

Aug 1,1990 Fax 110 was introduced for persons with disabilities.

Apr 1,1993 Kitakyushu City Police Department Communication 
Command Squad was abolished and absorbed into 
the Police HQ Communication Command Division.

Apr 1, 1974 Patrol Department was newly established, 
and the Patrol Division, Communication Command Division, 
Mobile Patrol Force, and Kitakyushu City Police 
Department Mobile Patrol Force were attached.

Apr 5,2004 Police HQ annex building was opened.
   The Center was moved to the 3rd �oor.
   Car Locater System,  Map Information System 
   was introduced.

Apr 1,1972 Automobile Patrol Force was attached to a newly 
established Communication Command Division.

Sept 10,1959 Radio Command Center was renamed The Communication 
Command Center attached to the Patrol Division.

Oct 27,1956 Radio Command Center was attached to the Patrol Division.

June 2,1975 Radio transmitters were introduced at each police station.

Apr 1,2008 Cellphone Positional Information Noti�cation System 
was introduced.

Apr 1,2023 110 Video Streaming System was introduced.
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History of The Communication Command Center



To the scene
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Dial 110 Syst em of Report

Communication Command 
Center

Calm down!

The of�cer who answers will ask you the 
following questions. Please answer clearly 
and calmly:

Six key points for calling 110

When an
incident or 

accident
happens!

“Incident or accident?”Receiving
Call

“Go to the scene right away!”Giving
an order

Are you reporting a crime or an accident?
For example, say “robbery,” “�ght,” or 
“traf�c accident.”

Point

1

When did it happens?
For example, say “just now” or 
“5 minutes ago.”

Point

2

Who are you?
Give your name, address, phone number, 
and other details.

Point

6

What is the current situation?
For example, say if anyone is hurt and 
how the victim is doing.

Point

5

Where did it happen?
Give the full address if you know it, like 
“1-2-3 〇〇〇〇 Street, 〇〇〇〇Ward, Fukuoka.” 
If you do not know the address, describe the 
landmarks like the nearest bus stop or intersection.

Point

3

Who is the perpetrator
Describe things like “the number of criminals, 
what they were wearing, which direction they 
�ed, license plate number of vehicle,” 
and any other details.

Point

4

Patrol Car

White Motorcycle

Helicopter

Police Station Police Box Residential Police Box


